Data Analytics Guide for Viethamese Businesses

Introduction to Business Analytics

Data analytics enables Vietnamese enterprises to transform
raw business data into actionable insights for improved
decision-making. This guide provides practical approaches
for implementing analytics solutions that drive business
growth and operational efficiency in Viethamese markets.

Types of Business Analytics

Descriptive Analytics: Analyzes historical data to understand
past performance and identify trends. Viethamese businesses
use descriptive analytics to evaluate sales patterns, customer
behavior, and operational metrics for strategic planning.

Predictive Analytics: Uses statistical models and machine
learning to forecast future outcomes based on historical

patterns. Helps Viethamese companies anticipate market
changes, customer demand, and potential business risks.

Prescriptive Analytics: Recommends specific actions to
optimize business outcomes. Vietnamese enterprises leverage
prescriptive analytics for resource allocation, pricing
strategies, and operational optimization decisions.

Data Collection and Management

Data Sources: Identify relevant internal and external data
sources including customer transactions, website analytics,
social media interactions, and market research data.
Vietnamese businesses should prioritize local data sources.

Data Quality: Implement data validation processes to ensure
accuracy, completeness, and consistency. Poor data quality
can lead to incorrect insights and misguided business
decisions that impact competitive positioning.

Data Storage: Design scalable data warehousing solutions
that accommodate growing data volumes while maintaining
query performance and accessibility for business users.

Analytics Implementation Process

Step 1: Define business objectives and key performance
indicators that analytics should address and measure.

Step 2: Assess current data infrastructure and identify

gaps requiring technology investments or improvements.
Step 3: Select appropriate analytics tools and platforms

that match business requirements and technical capabilities.
Step 4: Develop analytical models and create dashboards
for visualizing insights and monitoring key metrics.

Step 5: Train staff on analytics tools and establish



